
 
 
 

 
 
 

 
FIRST TEAM 

BATTERY ORDERING PROCEDURE 
 

 
FIRST Teams may order replacement or additional batteries through the MK Battery 
website as noted below.  The site is setup to accept credit cards or COD shipments. It 
is not designed to accept Purchase Orders or other third party billing.  
 
  
Login and product selection 
1)       Go to www.mkbattery.com. 
2)       Click e-store link. 
3)       Click sign in. 
4)       Enter acct # FIRSTTEAM. 
5)       Enter password mk4first. 
6)       Click search. 
7)       Enter ES17-12. 
8)       Click add to cart. 
9)       Change to desired quantity. 
10)   Click checkout. 
Address 
11)   Click on an existing ship to address or scroll to bottom of page and click here to add a 

new shipping address. 
12)   Click on an existing bill to address or scroll to bottom of page and click here to add a 

new billing address. 
Ship and pay 
13)   Click shipping method of other. This service is UPS ground shipping service and is 

included in the price of $37.50 per battery in the 48 contiguous states. Note: If 
expedited shipping is required, additional charges will apply that are estimates only.  

14)   Add credit card info and click continue. 
15)   Review order and submit. 

  
 
The MK Battery primary technical contact person for FIRST Teams is; 
  
Jason Smith  
MK Battery 
800 372 9253 
714 938 4250 ext 2014 
 
Thanks and best of luck in working on the FIRST Challenge 2009 
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